
Total sent for stocks and enrollment charge $__________

Refundable cushion (10% of the amount sent for stocks) $__________
For material underpayment amount, the number of shares ordered will be reduced until the amount is in sync with stock price.

Total amount sent to order stocks ___________
No credit card orders. Make check payable to Temper of the Times.

CUSTOMER ACCOUNT / ENROLLMENT ORDER FORM

Temper closes its order entry system for new orders on the last business day of the month.
Shares are purchased on or about the 10th of the month following your order. 

TEMPER OF THE TIMES INVESTOR SERVICES, INC.,   555 Theodore Fremd Ave., B-103, Rye, NY 10580 • 1-800-388-9993 • Fax: 914-921-9318

Company Name                Symbol        Shares Ordered*   Recent High Enrollment Charge**      Total Cost

1.   __________________     _________    _________   x  __________   +    $25     $50     $___________________

2.   __________________     _________    _________   x  __________   +    $25     $50     $___________________

3.   __________________     _________    _________   x  __________   +    $25     $50     $___________________

4.   __________________     _________    _________   x  __________   +    $25     $50     $___________________

5.   __________________     _________    _________   x  __________   +    $25     $50     $___________________

6.   __________________     _________    _________   x  __________   +    $25     $50     $___________________

7.   __________________     _________    _________   x  __________   +    $25     $50     $___________________

8.   __________________     _________    _________   x  __________   +    $25     $50     $___________________

9.   __________________     _________    _________   x  __________   +    $25     $50     $___________________

* Shares Ordered: You may order up to 100 shares. However, you may not order fewer than the
minimum number of shares required by the plan. A full list of DRIPs is available at www.di-
rectinvesting.com. (Use the 'Search for DRIPs' function to find them.)

** How to compute enrollment charge: For subscribers to The Moneypaper, Direct Investing, or
DRIP Club members, the fee is $25. Otherwise, the fee is $50. 

3M Company
A.O. Smith Corp.
Abbott Laboratories
Abington Bancorp Inc.
Access National Corp.
ACE Limited
AFLAC Incorporated
Agilysys Inc.
AGL Resources Inc.
Agree Realty Corporation
AK Steel Holding Corp.
Albany International A
Albemarle Corp.
Alcoa Inc.
Allegheny Valley Bancorp
Allergan, Inc.
ALLETE, Inc.
American Electric Power
American Greetings Corp.
American States Water
American Water Works
Anworth Mortgage Asset
Apache Corp.
Aqua America Inc.
Arrow Financial Corp.
Artesian Resources Corp. 
ArvinMeritor Inc.
Ashland Inc.
Associated Estates Realty
Astoria Financial Corp.
Atmos Energy Corp.
AVX Corp.
Baker Hughes Inc.
BancorpSouth, Inc.
Bank of America Corp.
Bank of Hawaii Corp.
Bank of Montreal
BNY Mellon Corp.
Baxter International Inc.
BB&T Corp.
Beckman Coulter Inc.
BioMed Realty Trust Inc.
BOK Financial Corp.
BorgWarner Inc.
Boston Properties, Inc.
Brandywine Realty Trust
BRE Properties, Inc.
Bridge Bancorp Inc.
Briggs & Stratton Corp.
C & F Financial Corp.
Cabot Corporation
California Water Service 
Callaway Golf Co.
Camden Property Trust
Capital City Bank Group
Capital One Financial Corp.
Capitol Bancorp Limited
CapLease Inc.
Carlisle Companies Inc.

Casey's Stores Inc.
Cathay General Bancorp
CBL & Associates Properties
Cecil Bancorp, Inc.
Cedar Fair L.P.
Cedar Shopping Centers 
Center Bancorp, Inc.
CenturyLink, Inc.
CH Energy Group, Inc.
Charles Schwab Corp.
Chemed Corp.
Chemical Financial Corp.
Chemung Financial Corp.
Chesapeake Utilities Corp.
Chimera Investment Corp.
Church & Dwight
Citizens Holding Company
City Holding Co.
CLARCOR Inc.
Cliffs Natural Resources
CMS Energy
CNB Financial Corporation
Coca-Cola Enterprises Inc.
Codorus Valley Bancorp
Colonial Properties Trust
Colony Bankcorp, Inc.
Comerica Inc.
CommonWealth REIT
Community Bank System
ConAgra Foods, Inc.
Connecticut Water Service
Conoco Phillips
Consumers Bancorp Inc.
Cooper Industries plc
CoreLogic Inc.
Corning Inc.
Corporate Office Properties 
CPI Corp.
Cracker Barrel Old Country Store 
Crane Company
Cummins, Inc.
DCB Financial Corp
Developers Diversified Realty
Donaldson Company Inc.
Donegal Group Inc. A
Dow Chemical
Dr Pepper Snapple Group
Duke Energy
Duke Realty Corporation
Eaton Corp.
Education Realty Trust Inc.
El Paso Corporation
EMC Insurance Group
Emclaire Financial Corp.
Emerson Electric Co.
Empire Bancshares Inc.
Energen Corp.
Entertainment Properties 
EQT Corp.

Equity Lifestyle Properties, Inc
Equity Residential Property 
ESB Financial Corp.
Exxon Mobil Corp.
F&M Bank Corp.
Farmers National Banc Corp.
Federal Realty Investment 
Fidelity Bancorp, Inc.
First Horizon National Corp.
First Industrial Realty Trust
First Keystone Corp.
First Niagara Financial Group
First Security Group, Inc.
First United Corp.
FirstMerit Corp.
Flowers Foods Inc.
Flowserve Corp.
Foot Locker Inc.
Forest City Enterprises Inc. 
Fortune Brands
Four Oaks Fincorp, Inc.
Franklin Resources, Inc.
Fulton Financial Corp.
GATX Corp.
GenCorp Inc.
General Mills
Genuine Parts Company
German American Bancorp 
Global Payments Inc.
Goodrich Corporation
Government Properties Income 
Graco, Inc.
Greene County Bancorp Inc.
Greif Inc. Class A
H.B. Fuller Company
H.J. Heinz Company
Hancock Holding Co.
Harleysville Group, Inc.
Harsco Corp.
Hartford Financial Services Group
Hasbro Inc.
Hawkins, Inc.
Hawthorn Bancshares Inc.
HCP Inc.
Health Care REIT
Healthcare Realty Trust
Hess Corp.
Highwoods Properties, Inc.
HNI Corp.
Honeywell International Inc.
Horizon Bancorp
Hormel Foods Corp.
Hubbell, Inc. 
Idex Corp.
Illinois Tool Works, Inc.
Insteel Industries Inc.
Integrys Energy Group Inc.
Int’l Flavors & Fragrances
International Paper

Invacare
Investors Real Estate Trust
Johnson & Johnson
Juniata Valley Financial Corp.
Kellogg Company
Kennametal, Inc.
Kilroy Realty Corp.
Kite Realty Group Trust
KMG Chemicals Inc.
Laclede Group, Inc.
Lakeland Financial Corp.
Lancaster Colony Corp.
LaSalle Hotel Properties
LCNB Corp.
Lexington Realty Trust
Liberty Property Trust
Limited Brands
Lincoln Electric Holdings Inc.
LNB Bancorp, Inc.
Lockheed Martin Corporation
Luby's Inc.
Macerich Company
Mack-Cali Realty Corp.
MainSource Financial Group
Manitowoc Co.
Manpower Inc.
Manulife Financial Corp. 
Marathon Oil Corporation
Marcus Corp.
Masco Corp.
Mayflower Bancorp Inc.
McGraw-Hill Companies Inc.
MDU Resources Group Inc.
Meadowbrook Insurance
MeadWestvaco Corp.
Medallion Financial Group
Merchants Bancshares, Inc.
Met-Pro Corp.
Metro Bancorp Inc.
MetroCorp Bancshares, Inc.
Mexico Fund Inc. (The)
Middlesex Water Company
MidSouth Bancorp, Inc.
Modine Manufacturing Co.
Monmouth REIT
Morgan Stanley
Nash Finch Co.
National Fuel Gas Company
National Health Investors
NBT Bancorp
New Hampshire Thrift Banc-
shares Inc.
New Jersey Resources Corp.
NiSource Inc.
Nordson Corp.
Norfolk Southern Corp.
North Central Bancshares Inc.
Northrop Grumman Corp.
Northwest Natural Gas Co.

Northwestern Corp.
Nucor Corp.
Nutraceutical International 
Occidental Petroleum Corp.
OceanFirst Financial Corp.
OGE Energy Corp.
Ohio Valley Banc Corp.
Omnicom Group, Inc.
Omnova Solutions Inc.
ONEOK Inc.
Oregon Pacific Bancorp
Orrstown Financial Services, 
Otter Tail Corporation
Owens & Minor, Inc.
Pall Corp.
Parker-Hannifin 
Paychex, Inc.
Penns Woods Bancorp, Inc.
Pennsylvania REIT
Pentair, Inc.
Pep Boys
Pepco Holdings Inc.
PepsiCo Inc.
Pfizer Inc.
Piedmont Natural Gas Company
Pier 1 Imports Inc.
Pitney Bowes Inc.
Polaris Industries Inc.
Post Properties, Inc.
PPL Corp.
Praxair, Inc.
ProLogis
Protective Life Corp.
Public Service Enterprise Group
Pulaski Financial Corp.
Quaker Chemical Corp.
Quanex Building Products Corp.
R.R. Donnelley & Sons Co.
Raven Industries, Inc.
Raytheon Company
Regency Centers Corp.
Resource Capital Corp.
RGC Resources Inc.
RLI Corp.
Robbins & Myers Inc.
RPM International Inc.
Ruddick Corp
Rurban Financial Corp.
S&T Bancorp, Inc.
Sanofi-Aventis
Schawk Inc.
Schnitzer Steel Industries, Inc.
Selective Insurance Group, Inc.
Sempra Energy
Senior Housing Properties Trust
Sensient Technologies Corp.
Sherwin Williams Company 
SIFCO Industries, Inc.
SL Green Realty Corp.

Snap-on Incorporated
Sotheby's
Southern Company
Southwest Gas Corp.
Spectra Energy Corp.
Standard Register
State Auto Financial Corp.
Stifel Financial Corp.
Strayer Education Inc.
Suffolk Bancorp
SunTrust Banks Inc.
Superior Industries International
Tanger Factory Outlet Centers
Teche Holding Company
Telephone & Data Systems Inc.
Special Common
Temple-Inland
TESSCO Technologies Inc.
Textron, Inc.
Timken Company (The)
Tompkins Financial Corp.
Toro Co. (The)
Tower Bancorp Inc.
Towne Bank
TransCanada Corp.
Tredegar Corp.
TriCo Bancshares
UDR Inc.
UGI Corp.
UMB Financial Corp.
Union First Market Bankshares.
Union National Financial Corp.
Union Pacific Corp.
UniSource Energy Corp.
United Bancorp, Inc.
United Security Bancshares
United States Steel Corporation
Unitil Corporation
Unity Bancorp, Inc.
Universal Corp.
Universal Health Realty Income 
Univest Corp. of Pennsylvania
USG Corp.
Valley National Bancorp
Valmont Industries Inc.
Vectren Corp.
VIST Financial Corp.
Washington Trust Bancorp, Inc.
Wayne Savings Bancshares
Weis Markets, Inc.
WesBanco, Inc.
West Pharmaceutical Services
Western Asset High Income Fund
Winthrop Realty Trust Inc.
Wisconsin Energy Corp.
Worthington Industries
Xerox Corp.
York Water Company Inc.
Zions Bancorp

The following no-fee DRIP companies require shareholder status in order to enroll in the company direct invest-
ment plan. Enrollment, which includes acquiring the initial share(s), is available through the enrollment service
provided by Temper of the Times Investor Services, Inc.

Company Name                Symbol        Shares Ordered*   Recent High Enrollment Charge**      Total Cost

10.   __________________     _________    _________   x  __________   +    $25     $50     $__________________

11.   __________________     _________    _________   x  __________   +    $25     $50     $ __________________

12.   __________________     _________    _________   x  __________   +    $25     $50     $__________________

13.   __________________     _________    _________   x  __________   +    $25     $50     $__________________

14.   __________________     _________    _________   x  __________   +    $25     $50     $__________________

15.   __________________     _________    _________   x  __________   +    $25     $50     $__________________

16.   __________________     _________    _________   x  __________   +    $25     $50     $__________________

17.   __________________     _________    _________   x  __________   +    $25     $50     $__________________

18.   __________________     _________    _________   x  __________   +    $25     $50     $__________________



Terms of the Temper Enrollment Service
1. We immediately acknowledge your orders by mailing

you a confirmation. Any corrections must arrive no
later than one week after the closing of our month.

2. Delays for opening accounts may occur do to late de-
livery at the DTC.

3. Dividends will be paid to you directly by each com-
pany’s transfer agent. If a dividend was paid after we
charged your account but before your account is
opened by the transfer agent, such dividends will be
donated to charity annually.

4. The Enrollment Service acts as “Riskless Principal” to
execute your orders and is not reasonable for your
choice of investments.

5. Temper closes its entry system for new orders on the
last business day of the month. Stock are purchased
on or about the 10th of the following month, and
the DRIP enrollment process should be completed four
weeks thereafter.

6. Refunds of overpayments are issued with the final
statement. Shares are purchased through a broker.
Temper does not receive any payment for order flow.

7. W-9 Forms and Enrollment Cards will be provided to
you if you are using the Temper Enrollment Service to
be- come enrolled in Southern Co., AFLAC, Otter
Tail, ExxonMobil, and ZION Bancorp, you should
sign and re- turn to Temper the W-9 form and/or an

enrollment card.

To obtain W-9 forms or enrollment cards, call 800- 388-
9993, or contact the Temper Enrollment Service by
mail at 555 Theodore Fremd Ave., Suite B-103, Rye,
NY 10580.

8. Any controversy that may develop relevant to this en-
rollment shall be submitted to arbitration. Such arbitra-
tion shall be conducted in New York, N.Y., by FINRA
in accordance with its rules in effect.

Information about how to provide proper register:

• Enter your full name, date of birth, street address, and
Social Security Number (proof if your first name is ac-
tually an initial). (Non-U.S. citizens without taxpayer
ID, provide passport number AND country of is-
suance OR alien identification card number).

• If other than single registration, indicate the proper
form of registration. For example, JT TEN for joint
tenancy accounts, where the surviving tenant receives
the property automatically.

• In custodial accounts under the Uniform Gift to Minors
Act, name the adult first as custodian and indicate the
state: “John Doe, cust. for Jane Doe under NY
UTMA.” Provide Social Security Number and date of
birth for both the custodian and child.

• For living trust agreements and pension plans, be sure to
indicate the date: “In trust for Robert Doe under Trust

Agreement dated____.” Also a copy of the first and last
page of the plan/trust should be sent back to Temper.

• For registrations involving corporations, partner- ships, or
investment clubs, be sure to include the full name of the
entity. Please send proof of the entity’s existence, such as
a certified copy of the certificate of incorporation, part-
nership agreement, or investment club agreement.

• We don’t accept TOD (Transfer of Death) registrations.

• The following do not allow Tenants by Entirety registra-
tions: AL, AZ, CA, CO, CT, GA, ID, IL, IN, IA, KS,
LA, ME, MN, MT, NE, NV, NH, NM, NY, NC, ND,
OH, OR, SC, SD, TX, UT, WA, and WI.

• The following do not allow Community Property regis-
trations: AL, AK, AR, CO, CT, DE, DC, FL, GA, HI,
IL, IN, IA, KS, KY, ME, MD, MA, MI, MN, MS,
MO, MT, NE, NH, NJ, NY, NC, ND, OH, OK, OR,
PA, RI, SC, SD, TN, UT, VT, VA, WV, and DC.

Questions and Grievances: Call: 914-925-0022  or Email: gmoreno@temperenrollment.com. In case of an emergency and the office telephone number is inoperative call the following number: 914-698-2725. For Refund
policy related to uncashed checks donated to charity after six years please go to temperenllment.com. The Temper Enrollment Service is provided by Temper of the Times Investor Services, Inc., (‘Temper’), a registered
broker dealer, member FINRA, SIPC. Temper does not make investment recommendations, nor does it make a market in any securities. The Moneypaper Inc. is the publisher of The Moneypaper, Direct In-
vesting, and The Moneypaper’s Guide to Direct Investiment Plans. The Moneypaper and Temper are affiliated companies.
For Temper Financial Statements, go to www.temperofthetimes.com/temperfinancials.pdf

It is your responsibility to see that your order is correct in
every respect. So you can review your order, you can expect an
acknowledgement within a week. 

Consequences of mistakes in your order are as follows: You
will be responsible for any fees charged by the transfer agent
to correct your registration as well as a $25 fee to cover our
cost to facilitate any corrections.

It is your responsibility to inform us of any address
change.

I (we) have read and agree to the Terms of the Temper Enrollment
Service (printed on back). I (we) hereby authorize Temper of the
Times Investor Services, Inc. (Temper) to help me (us) become en-
rolled in the direct investment plan(s) (DRIPs) of the companies in-
dicated below. I (we) authorize each company and its transfer agent,
if applicable, to enroll me (us) in the full direct investment plan(s) of
each company. I (we) authorize Temper to stipulate that all cash div-
idends be reinvested in the plans(s) listed below—including divi-
dends on any shares I (we) might purchase outside the plan(s).
My (our) purpose for becoming enrolled is so I (we) can make sub-
sequent investments directly through the company-sponsored plans.
No other use of my (our) name(s) is authorized. I (we) certify, under
penalty of perjury, that the Social Security number or taxpayer iden-
tification number provided on this form is valid and that I (we) am
(are) 18 years of age or older.
I (we) certify under penalty of perjury, that I am authorized to trans-
act business on behalf or the entity becoming enrolled in the DRIP
plans listed below. I (we) understand the provisions of each relevant
plan having reviewed the prospectus information in the Guide to Di-
rect Investment Plans and in the company prospectus. I (we) under-
stand that portfolio growth depends on my (our) ability to make
future optional cash investments once the account is open and that
growth based on reinvesting dividends from the share(s) to open the
account will be minimal.
(Must Sign Here) X______________________________________________

Signature                                                                                        Date

SEC/FINRA Required Information
• Do you work for, or are you employed by, a member firm of FINRA?  

Yes   No 
• Are you a director, a 10% shareholder, or a policy-making executive officer   

of a publicly traded  company?    Yes   No 
(If “yes,” specify companies below):

______________________________________________________________________________________

Registration Information
Please indicate proper form of registration (see reverse for assistance)

SS # ____________________________________________ Date of Birth _________________________
(Required)                                                                    (Required)

Custodial Account:
SS # (Minor) _____________________________________ Date of Birth _________________________

(Required)                                                                    (Required)

Name  Mr.  Ms. _____________________________________________________________________
Print Name(s) exactly as stock should be registered

_______________________________________________________________________________________

_______________________________________________________________________________________

Address ___________________________________________________________________
(must have street address, no P.O. Box other than APOs and FPOs)

City/State/Zip_____________________________________Day Phone # (_______) _________________

TEMPER OF THE TIMES INVESTOR SERVICES, INC.,   555 Theodore Fremd Ave., B-103, Rye, NY 10580 • 1-800-388-9993 • Fax: 914-921-9318

CUSTOMER ACCOUNT / ENROLLMENT REGISTRATION
PLEASE SIGN AT THE “X” BELOW. This form cannot be processed without a signature.


